
You always can go back to the answer the prospected gave 
you on the3 questions you asked.. Re-confirm there need 
and what they told you !! Simply ask: How much did you 
expect this to cost? 

  

I can't afford it. 

I’m glad you brought that up. Actually, it’s not money that qualifies you for this 
coverage, it’s your good health. Many people would be happy to pay much 
more if only they could qualify, unfortunately for them it’s too late. Today you 
have a choice, isn’t that true? (YES) 
 

I don’t have the money today 

I’m not surprised to hear that. Most seniors say the same thing, 
because they only get paid once a month. However, the good news is I don't 
have to collect any money today. Isn't that great? We are allowed a 30 day 
window in which your first payment is due, and I’m sure 30 days is more than 
fair, right? Great I'll just fill this out while you're deciding which day would be 
best for you. 
 

My children make all my decisions 

Mr. & Mrs. Prospect, I can understand that. It is good that 
your children love you enough to be involved with your decisions, but this is 
not a decision your son or daughter can make for you because death is for 
certain, there is no decision to make on that. Also, your children don’t want to 
make decisions about your death, only about your 
life. This is a decision that only you can make. We have to ask ourselves, do we 
want our children to be faced with this financial burden (her answer will be 
no)? Of course not (if you can’t overcome this objection, set up a time to meet 
with son/daughter in an effort to sell them on the idea)? 

  

I want to think about it. 

Mr. & Mrs. Prospect if I were in your shoes I would probably want to 
think about it also. But, Mr. & Mrs. Prospect, what we are talking about is dying. 
This is something we don't have to think about, it is going to happen. Mr. & 
Mrs. Prospect, let me ask you this, your correct age is _____ isn't it. Mr. & Mrs. 
Prospect, you may not realize it but you 
have already put it off _____ years. Today, while I am here and while you 
qualify is the day to take care of this. Mr. & Mrs. Prospect 

(2) Mr. & Mrs. Prospect, today when I walk out your front door if you 
don’t take care of this, you and I know you never will. Now is the time to take 
care of this while you qualify. You and I both know that you don’t want your 
family to be burdened at the time of your death. All you have to do is take the 
first step to keep them from this burden while you qualify. 
  



I have enough insurance. 

Mr. & Mrs. Prospect, I understand and I’m happy that you have 
plenty of insurance. Mr. & Mrs. Prospect That shows how much you really care 
about your family. We expect you to have life insurance, but what I’m here to 
talk to you about is the high cost of dying. Mr. & Mrs. Prospect, as you know, 
funeral expenses are higher than they have 
ever been. That’s why it is so important to have a program like this to take care 
of you and your husband’s final expenses. This way you can leave your life 
insurance behind to your family to continue to live on and not to have to use it 
for your funeral expenses. 
  

I have the money in the bank to cover this 

I ‘m glad to hear that, but so did my Grandparents 
when they were your age. However, Grandma had a stroke and never fully 
recovered and had to go into a nursing home. After several months all their 
savings were gone and she had to spend down to $1,500 to receive Medicare. 
Without a program like this the financial burden 
would have fallen on her children. Chances are you can't guarantee me or your 
family that this couldn't happen to you, isn't that true? Since you can't make 
that guarantee it really does make sense to have this just in case, right? 

  

I’m not interested 

Mr. & Mrs. Prospect, I can understand that most people are not interested in 
thinking about death. However, that does not change the fact that we are all 
going to die one day. Let me ask you this: Do you want your family to be faced 
with the burden of paying for your final expenses (his/her answer will be no)? 

  

I never make decisions without sleeping on it. 

Mr. & Mrs. Prospect, if I were in your shoes I might feel the same way. However, 
when you wake up tomorrow nothing is going to change. Your final expense 
costs are going to be high and the burden of them will still be placed on your 
family. Mr.& Mrs. Prospect, you have had a lot of years to sleep on it, one more 
night isjust another excuse to keep from making a decision. Mr. & Mrs. 
Prospect, we both know you don't want your family to be faced with this 
burden? 

  

  

IMPORTANT NOTE: It’s not just what you say, it’s also how 
you say it that makes all the difference in the world. Speak 
with a soothing tone. 

  

 


